Parents’ and Poppets’  Partnership Agreement

Poppets is open during school term time only. Morning session are 8.50a.m.- 11.50a.m. Afternoon sessions are 11.50a.m until 2.50p.m. Please collect your child promptly at the end of the session notifying us of delay or change to collection arrangements. No child will be permitted to leave our care unless they are accompanied by their parent, carer or other nominated adult known to staff.

Kindly send your child into group with named outdoor clothing and footwear. A change of clothes bag and nappies if required. We regularly take the children outside to play or to places of interest in our locality as part of our session activities.

Please provide your child with a healthy mid morning snack. Some of our activities involve food tasting or cookery. Please inform us of any food allergies, religious or cultural restrictions on their diet. 
We believe that in order to provide the best start to your child’s formal education journey parents and practitioners need to work together to meet the needs of your child.

Our aim is to develop a partnership between Poppets’ staff and each child’s parents and carers as well as other agencies involved in their care welcoming an open exchange of information to enable us to achieve this aim.
All staff are aware of the need to maintain and respect confidentiality and to be sensitive when dealing with matters concerning families and children.
The group complies with current legislation regarding the storing and processing of information.
Records containing details about your child are kept confidentially in a locked filing cabinet. Parents have access to all written records about their child unless access denied where there are child protection concerns.
Individual, secure online Tapestry accounts give practitioners and parents the opportunity to share your own child’s learning. This enhances partnership working by keeping each other informed of your child’s current interests and skills. You will be invited to sign a Tapestry agreement form.
NO photographs of your children will be displayed on the Poppets walls or on our website. 

Photographs are taken on the group IPad or camera only for use in online journals, then deleted once processed. This may mean however a photograph of your child is included in their friends on line account and vice versa.
We always seek specific permission for press release photography.
Please speak to staff if you have any concerns regarding photographs.
Copies of our most recent Ofsted inspection report, registration, insurance certificates and our policy documents are available to you at any time on our website or as a hard copy. Please be aware, as we have moved premises we will show as having not been inspected.
Newsletters, Tapestry accounts as well as notice board in group provide ongoing information regarding term dates, curriculum and special events.
Funding commences the term after your child’s 3rd birthday and covers up to 15 hours per week for 38 weeks for all children. Some families may qualify for 30 hours of funded care and others may receive funding from the term after their child’s second birthday subject to current government guidelines.
All fees for non funded children are due within the current half term. Cheques made payable to “Poppets Pre School”. Non- payment of fees may result in your child’s place being offered to another family with action taken to recover outstanding fees.  Four weeks term time notice is required should you no longer require your place at our group.
Guidance permits us to charge for “consumable items”, currently we do not make any additional charges once children are in receipt of funding. We do however have a “Poppets Shopping list” and ask that parents consider making a voluntary donation when they can.

In my experience of looking after other people’s children I have found that should a “problem” arise, it is usually an “unanswered question or misunderstanding”  We strive to maintain open and honest communication to resolve any potential concerns. Should this not prove satisfactory our “Complaints Policy and procedure is available to you at any time.
Please ensure that we always have your most current contact telephone numbers. It is vital that we are able to contact you whilst your child is in our care.
Thank you for allowing “Poppets” to be involved in the early years of your child’s education and becoming part of your family.
I have read this document, acknowledge the information and agree to abide by the partnership agreement. 

I wish to enroll my child(name)…………………………………Date of birth………………
Signed ……………………… parent / carer   Print name…………………………Date………..
